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NEW BILL-FASTER AND FAIRER OUTCOMES 
FOR INJURED WORKERS 

Where disputes arise in relation to workers compensation 
claims, injured workers may find the cost, time and 
complexity of court proceedings difficult. 

On 2 March 2021, the Victorian Government introduced a bill
into the Victorian Parliament-the Workplace Injury 
Rehabilitation and Compensation Amendment (Arbitration) 
Bi/12021. The purpose of the bill is to amend the Workplace 
Injury Rehabilitation and Compensation Act 2013 to provide 
for the arbitration of certain disputes in order to facilitate the 
fair and final resolution of disputes in an informal, 
inexpensive and timely manner. 

The Bill, if passed through the Parliament, will allow the 
Accident Compensation Conciliation Service (ACCS) to hear 
and make determinations on disputes not resolved by 
conciliation. This will be an alternative to having the dispute 
determined by a court. 

The proposed law gives workers the choice to have their 
matter arbitrated by ACCS, who will be required to 
commence an arbitration hearing within 30 days of the 
dispute being referred. 

Once an application for arbitration commences, it is 
proposed a hearing will generally conclude within 60 days, 
with a determination madewithintwoweeksofthe hearing 
concluding. 

In a media release issued 2 March 2021, Ingrid Stitt MP, 
MinisterforWorkplace Safety, said: 

"The Bill delivers on the Government's commitment to 
improve the dispute resolution process in line with a 

recommendation from the Victorian Ombudsman in its 2019 
report WorkSafe 2: Follow-up investigation into the 
management of complex workers' compensation claims." 1 

Further Information 

We await passage of the Bill through Parliament and if 
passed, we will provide further information as to the impact 
on Victorian employers. 

1 Victoria State Government Media Release 2 lv1orch 2021. 
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